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Abstract 

The advances in technology and communication have brought changes in the teaching and 

learning and daily lives of students both at school and university. Learning in the 21st century 

has largely used interactive media as an intermediary and a form of channel in the 

transmission of information. One of the most popular applications in the teaching and 

learning process is the Telegram application. This app is one of the most popular interactive 

mediums for educators because of its suitability for sending messages, sharing lecture notes, 

and being accessible not only via smartphones but also computers without the need for a 

smartphone connection. The Telegram app also provides an effective means of interaction 

among students and teachers and helps to accelerate their learning process. This concept 

paper aims to discuss the application of telegram applications as a teaching and learning 

platform for History with student performance focused on secondary school students. 

Telegram applications have many advantages over other applications commonly used in 

education. One of the benefits is that you can save your shared data without being 

downloaded directly to your smartphone or computer and share documents in larger sizes up 

to 1.5GB. In conclusion, the use of the Telegram app helps students to better understand the 

learning outcomes and thus improve their learning performance. 
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1. Introduction 

The world of education is evolving over time as the times 

and currents of modernity change. Social media has become 

a medium of use and a guide for teaching and learning with 

creative and critical thinking. Educators and students need to 

explore the various techniques and methods of teaching and 

application in the classroom in order to make the most of 

their time (Kashful Munirah Yusof & Anuar Ahmad, 2016). 

During this millennium, a growing number of sophisticated 

applications exist and are practiced as telegram applications 
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are increasingly being used in education. According to 

Norhasna Yaakob & Mohd Jasmy Abd Rahman (2006), the 

use of applications such as telegram applications can be a 

good teaching medium to attract students to the teaching and 

learning process at school or university. 

 

The importance of using social media such as 

telegram applications is shaping the learning environment of 

students globally (Nurhuda Ahmad & Fariza Khalid, 2016). 

This application is also seen to provide good context and 

ease in the teaching and learning process (Fatin Fatinah & 

Aidah Abdul Karim, 2016). The content of a lesson is very 

important in understanding a subject that is intended to be 

presented to the students who are the subject of the 

discussion and the students need to focus on it so that they 

are not left out by the teacher. According to Nor’ain Nanyan 

& Aidah Abdul Karim (2016) the rapidity of information 

technology has surpassed the physical space of lecture halls 

that are globalized and lifelong.  

Teaching and learning subject History in schools is 

often faced with a variety of problems that make students' 

performance less impressive. According to the results of the 

2008 Malaysian Certificate of Education (SPM) examination, 

student performance in History subjects was inconsistent and 

obtained a 59.8% result which proved that History subjects 

did not perform well compared to other subjects (Rossafri 

Mohamad & Shabariah Mohamad Shariff , 2011). This is a 

major challenge for teachers as it is a core subject in the SPM 

examination and is also a compulsory subject. Therefore, the 

teaching and learning methods of discussion using telegram 

applications need to be implemented more efficiently to 

activate the learning environment and increase student 

interest in History subjects thus enhancing student 

achievement. 

2. Telegram Concepts and Features 

The telegram app introduced on August 14, 2013 has reached 

the level of iOS and then Android on October 20, 2013. It 

has reached 100,000 active daily users. In terms of interface, 

the telegram application has an attractive and orderly look 

and is similar to the Whatsapp app which has advanced and 

latest technology elements.  Telegram applications is one of 

the most innovative services as it constantly offers new 

features that are able to attract users.   

According to Zanaton (2017), telegram applications 

are an innovation in the teaching and learning process that 

needs to be implemented in education. In addition to solving 

the problem of student absenteeism, the use of this app can 

ensure active participation of students in the classroom. In 

addition, learning to use telegram applications is more 

flexible for teachers and students based on the feedback 

received among the various groups. The feedback also shows 

that the use of telegram applications provides students with a 

new experience of learning methods that are creative, 

engaging and spontaneous. 

The advent of the latest technology has also 

increased the use of telegram applications as a 

communication platform for students to share information, 

especially in History subjects. Through this medium, 

teachers can create groups to allow for interaction between 

teachers and students in a virtual discussion group with faster 

and easier access. This method is also an easy social network 

because it provides users with an opportunity for students 

especially to access the information they need at home and 

abroad with access to information globally, especially in 

education (Sayan, 2016). 

3. Telegram Application Implication in Historical 

Learning  

Telegram applications are meant to share information with 

students and through this medium, students can share 

pictures, files, audio, video and more with users and friends. 

In addition, the app also aims to facilitate and make learning 

among students more enjoyable. Teachers need to be more 

creative to produce quality learning content, integrate with 

other applications, save time and connect more effectively 

with the teacher-student community. The dynamic of 

learning becomes more interactive and responsive with the 

use of telegram applications (Noraya Elya Mohamad et.al., 

2016). 

The findings of the previous study show that 

telegram applications can generate student ideas during 

virtual discussions and assist in students' academic 

achievement by opening up the idea-sharing space. The 

effectiveness of teaching and learning techniques using 

telegram applications was also supported by the students 

themselves. In a study conducted by Monalisa & Ardi (2013) 

stated that virtual learning is an effective moderator in the 

teaching and learning process thus enhancing students' 

motivation and understanding. 

 

4. Improving Student Performance 

The process of teaching and learning History 

subjects by applying telegrams improves motivation, 

learning style, comprehension and can overcome the 

obstacles students face such as information leakage when 

they are absent from school. Teaching and learning subject 

History in discussions using telegram applications also 
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succeeded in improving the teaching and learning style 

among teachers and students. These learning styles include 

group learning (collaborative), two-way interaction and self-

directed learning that ultimately results in effective learning. 

Martin's (2002) study stated that students' motivation and 

achievement would be higher if the teaching method was 

adapted to the mode of learning that students liked.   

In addition, discussion methods using telegram 

applications as well as assistance from other social 

networking applications enable students to gain a better 

understanding of their learning. Two-way interaction, 

collaboration and self-learning can enhance students' 

understanding of a topic that is often difficult to grasp 

through conventional teaching methods. This is supported by 

Windle and Waren (2005) that collaborative learning theory 

can generate interest and motivation among students. 

Teachers provide guidance on student engagement in 

collaborative processes and discussions so as to build an 

interaction between students to develop a student's thinking 

skills and to gain an understanding of a concept.   

In addition, a study conducted by Syed Lamsah 

Syed Chear (2017) shows that teaching and learning through 

telegram applications have the potential to enhance students' 

ability to master learning outcomes. Students have a positive 

perspective on virtual learning, but their willingness to 

engage in this method of teaching depends on the teacher's 

initiative to guide and the facilities provided. The ability of 

students to provide quality feedback gives them the hope that 

learning processes can take place through virtual learning.   

Issham et.al. (2016) state that learning based on 

mobile technology (m-learning) can enhance students' 

confidence to master their learning objectives. Telegram 

applications can serve as the best platform for teaching and 

learning processes that enhance interaction, communication 

and collaboration, knowledge sharing and are flexible and 

easy to use (Ashraf & Kamaljit, 2010). However, it should be 

noted that the use of Web applications alone does not 

guarantee students' learning, but it will be beneficial if used 

with effective methods and strategies and with clear goals. 

5. Proposal 

The education world must modernize by making innovations 

that are relevant to the challenges of the future. Changes in 

the teaching and learning process in fact want to improve 

ways of learning in schools to make students more 

intelligent, creative, critical and thoughtful in thinking and 

acting. In this way, students are able to recognize their own 

level of intellectual and intellectual ability in contemporary 

and progressive contexts so that they can compete with their 

peers.  

The teaching and learning process based on 

telegram applications is well implemented in Malaysia, 

especially in History subjects as it involves many facts about 

history from within and outside the country. In order for 

students to experience the fun of learning, the sophisticated 

and sophisticated research methodology needs to be applied 

more collectively and in-depth. Education-related training 

needs to be enhanced in virtual discussions such as this 

telegram application as it is easy to use anywhere and 

anytime.    

History subjects need to be intensified in the 

application of telegram applications. During the discussion, 

students should be more actively involved so that teachers 

can understand the issues they are facing. Teachers should 

integrate students who are competitive and passionate about 

achieving conducive and effective learning. Generic skills 

also need to be present in every student so that they can 

remain active in thinking and engaging in education. The 

makers of the telegram application are also encouraged to 

enhance the quality of file storage to the extent that students 

will enjoy downloading the learning notes and reviewing 

them quickly and effectively and thus engaging in two-way 

information sharing sessions.. 

6. Conclusion 

Overall, telegram applications play an important role in 

shaping the development of conducive and effective teaching 

and learning processes, especially in History subjects. This 

app has features and benefits that students can use to get 

information quickly, easily and quickly. Its flexible use can 

be used anywhere and at all times also requires students to 

access it more often. The discussions triggered in the channel 

are arguably helpful for students to use the latest technology 

tools effectively. Previous studies have also shown that the 

use of an application depends on the way it is used. All 

parties need to work together to implement the application of 

telegram applications and to work together to improve the 

education system around the world.   

Telegram applications can be useful applications for 

learning purposes among students and can enhance student 

engagement in learning through discussions in this 

application. Telegram applications as a learning platform 

History is seen as more practical for learning purposes. This 

is because in addition to frequently using this application for 

personal purposes, the individual may also interact with 

friends or teachers as a scientific discussion of topics learned 

in the classroom. They can make voice or video calls or 

attach files for sharing with friends in groups.   

The use of telegram applications as a learning 

platform among students should be emphasized for teachers 
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to their students so that teaching and learning activities can 

be carried out more effectively in and out of the classroom. 

In addition, the availability of this telegram application 

allows students and teachers to communicate in cyberspace 

face-to-face to carry out activities and disseminate 

information faster regardless of time and place (Oller 2012). 

As such, it can highlight another medium in the decision-

making process to improve the delivery of information.  

In conclusion, this conceptual paper concludes that 

using telegram applications as a History learning platform 

can enhance students' motivation, understanding and 

performance. This approach is a student-centered teaching 

and learning process that provides students with 

opportunities to actively engage in activities and enable 

social learning to occur through collaborative discussions 

when dealing with problems or misunderstandings. 

Furthermore, students' motivation for teaching and learning 

materials is indirectly generated through the use of this 

telegram application. Thus, effective learning will take place 

and will be followed by improved student achievement in 

History subjects. 
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